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With the accelerated process of population aging in China, the pension problems 
of the elderly have caused the common attention of the whole society. However, due 
to the weakening of family pension function and lack of institutional pension 
development, in order to effectively deal with the pension needs of the elderly, 
home-based care service comes into being. At present, scholars pay more attention in 
the necessity of the home-based care for the elderly, mode of exploration, operation 
mechanism, difficulties and countermeasures of the home-based care, and social work 
how intervene in it. But these studies most stay in the theoretical level, the 
countermeasures and intervention strategies in these studies is also too macro and lack 
of practical operability. Therefore，the article takes the Q Community of M City as the 
research subject and using case study method, based on the practice in social work 
station, and then puts forward the possibility of outreaching social work that can apply 
in home-based care services. 
According to the practices of the home-based care services carried out by social 
work station, the author discovered that outreaching social work can be combined 
with home-based care services, and analyzed the reasons why outreaching social work 
can be applied in it. In addition, the author proposes specific strategies for how 
outreaching social work applies in the home-based care services, and it can be divided 
into five stages: (a) Preparation stage: outreaching social workers to work in groups 
and proposed work area to be divided, each group responsible for a fixed work area; 
(b) Found service object stage: as outreaching social workers must make clear the 
characteristics of the object, and according to the habits of the object found them; (c) 
Contact with the service object stage: outreaching social workers need to use their 















elderly needs to make them feel the care of social workers, rather than with the 
purpose of contact; (d) Communication and exchange stage: in the process of 
communicate with the service object, outreaching social workers would like to send a 
message to them——we are willing to help them, and together with them to explore 
the problem-solving approach; (e) Intervention stage: through the matting of the first 
few stages, outreach social work can use the most appropriate way to respond to the 
needs of the service object. 
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